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1ç etIGVIeTAEdlehAzac|ab́zµ Isþ IGMBIsiTÆ irbśGñ kCmá W / 

 

CuBUkTI 141 énesckþ IseRmcnUvqñ aM 2000 :nRtUvcuHhtæ elxaedayGPi:lrdð  

Cellucci eGayykmkGnuvtþ Cac|ab́kalBIézá TI 21 Exkk,da qñ aM 2000 . edIm|I  

Gnuvtþ c|ab́ enH kariyal&yRksYgsaZarN;suxaPi:l Department of Public Health  

k*RtUv:nebIkeLIg . 

 

cab́ epþ ImRbtibtþ iBIézá TI 1 Exmkra qñ aM 2001 elakGñ kEdlTTYlkarZanarab́ rgBIRkum 

h)unßRksYgZanarab́ rgén Massachusetts ß HMO KWmansiTÆ iTTYlkarkarBarzµ Ién  

internal grievances  eKalkarENnaMénkarBü a:lEdlcaM:ć medical necessity guidelines,  

nirnþ rPaBénkarkarBü a:l continuity of care ehIynigkarBinitü edayminlMeG[gBIPñ aḱgar  

eRkARkumh)un independent external reviews . 

 

2ç etIGVIeTAEdlehAza external review / 

 

External review ßkarBinitü edayPñ aḱgareRkARkumh)unenH KWGacpþ ĺnUvkarBinitü EdlRbkb 

edayPaBKµ anlMeG[gCUnelakGñ kEdlTTYlkarZanarab́ rgEpñ ksuxPaBtamry; 

Massachusetts Health Plan EdlRtUv:neKbdiesTminpþ ĺnUvkarZanarab́ rgkñ ugkrNICmá WEdl 

caM:ć RtUvBüa:l . karbeRmICUnelakGñ kenAeBlmanCmá W KWCalk¡N¾ Zanarab́ rgenAkñ ug 

kic© snüaénKeRmagZanarab́ rg .  Gñ kÉkeTsEpñ kBü a:lCmá WEdlKµ anTMnaḱTMngCamYynig 

HMO ßRkumh)unZanarab́rgrbś elakGñ knigBinitüehIyeZVIkarseRmcelIkrNIenaH .  

lTÆ plénkarBinitü enaHCaman«TÆ BlelIKeRmagZanarab́ rgrbś elakGñ k ehIyminGaccat́ 

zaCaemaX;:neT . 



3ç etIenAeBlNaeTIbx\úMGacesñ IrsMueGayman external review / 

 

dMbUgbgÁ ś elakGñ kRtUvdaḱBaküesñ IrsMueZVIkarBinitüépÞ kñ ú g internal grienvance 

ßsarTuk¡CamYyRkumh)unZanarab́ rgrbś elakGñ ksin .  elakGñ kmaneBl 45 

ézá edIm|IdaḱBaküsuM external review eRkayBIeBlEdlelakGñ k:nTTYlesckþ IseRmcEdl 

minGnueRKaHkñ ú gkrNIrbśrbśelakGñ kBIRkumh)un . elakGñ kRtUvep\IrBaküsuM external 

review eTAkań Massachusetts Department of Public Health’s Office of Patient Protection  . 

 

4ç eRkamkMeragZanarab́ rgx\úMGnuJ¦ atieGayeZVIsaTuk¡ internal grievance CaBIrbIsnæ an . 

etIx\úMRtUvdaḱBaRkesñ IrsMu internal grienvance  CaelIkTIBIrEdrßeT muneBlx\úMesñ IrsMu 

eGayman external review / 

 

elakGñ kmincaM:ć eT elIkElgEtelakGñ kyḱRbmbnþ reBlevla . Rkumh)uunZanarab́ rg  

caM:ć RtUvpþ ĺdMeNaHRsayCUnelakGñ kkñ ú geBl 30ézá  .  elakGñ kmaneBl 45 ézá  

edIm|IdaḱBaküsuM external review KWcab́ epþ ImeRkayBIeBlEdlelakGñ k:nTTYlesckþ I 

seRmccugeRkayEdlbJ¢ aḱzakarBüa:lelakGñ kmincaM:ć . 

 

5ç etIRkumh)unZanarab́ rgsuxPaBx\úMGacBnüaeBlkñ ú gkareZVIsaTuk¡ internal 

grievance:nEdrßeT/ 

 

min:neT elIkElgEtelakGñ kyḱRBmCalaylk¡GkSrbnþ reBlevla .  Rkumh)uun 

Zanarab́ rg caM:ć RtUvseRmcnigpþ ĺdMeNaHRsayCUnelakGñ kkñ ú geBl 30ézá bnÞ ab́  

BI:nkrNInigÉksarTaMgLayEdlCab́TaḱTgnigkrNIenH . cMeBaHkrNIEdlbnÞ ań  

ßkrNIkñ ú gPaBGasnñ  KWRtUvedaHRsaykñ úgeBlÿageRcIn 5ézá  .  sUmbJ¢ aḱza KWnigGacman 

karGnuvtþ eyaleTAtamxEdlmanEcgsþ IGMBIkarpø aśbþÚ resckþ I seRmcedaysV&Rbvtþ edaysaBwg 

EpÁ keTAelIPaBfitezrrbśsmÖ ar;Bü a:l . 



 

6ç etIvanigeTACaÿ agNaebIsinCa HMO ß Rkumh)unZanarab́ rgrbśx\úMminGacer[bcM 

internal grievance eGay:nTań eBlkMNt́ /  

 

ebIdUecñ HEmn esckþ IseRmcEdlminGnueRKaHkñ ú gkrNIEdlRkumh)un:nseRmc KWcat́za 

karseRmcenHRtUvERbRtLb́CasV&Rbvtþ  . ehIymincaM:ćman external review eT . 

 

 

7ç etIx\úMRtUvbǵ R:ḱsMrab́ external review EdrßeT / 

 

karbǵ R:ḱenAelIkTImYycMnYn 25ç00dUla sMrab́ external review enH KWRtUvbǵ edayGñ k 

daḱBaküsMu ehIyRtUvbǵeTA Department of Pulbic Health .  ézø bǵenHKWGacGnueRKaH 

eGay:nebIelakGñ kRbQmmuxnigkarxVHxat .  enAsĺb̈unµ an KWRtUvbǵ edayRkumh)unZa 

narab́ rg . 

 

8ç etIkareZVI external review RtUvcMNayeBlb̈unµ an / 

 

Pñ aḱgarBinitümaneBl 60ézá edIm|IeZVIkarseRmckrNI .  eBl 60ézá enH KWcab́ epþ ImBIézá  

EdlPñ aḱgareyIgTTYlBaküsMu external review BIRksYgsaZarN;suxaPi:l Massachusetts 

Department of Public Health . Pñ aḱgareyIgGacbnþ reBlevlaenH:n 15ézá  bEnæ meT{t 

edIm|IeZVIkarseRmckrNI . enAkñ ú gRKaEdlelakGñ kmanCmæ WEdlsæ inenAkñ ú gsPaBZá ǵZá rGac 

b̈ HBaĺdĺsuxPaB  Pñ aḱgareyIgcaM:ć RtUvseRmćkrNIkñ ú geBl 5ézá  krNIenHnigcat́ 

Tukzasæ inenAkñ ú gPaBGasnñ ehIyRtUvkarseRmć ÿagqab́bMput ebIsinCaevC¢ bNÐ itbJ¢ aḱza 

karBnü aeBlkñ ú gkarseRmckrNIGacnaMmknUvkarb̈ HBaĺdĺsuxPaB . 

  



9ç etInNarCaPñ aḱgarBinitü EdlRtUveZVI external review / 

 

RksYgTTYlxusRtUvEpñ k external review KWmankic© snü aCamYyRksYg saZarN;suxaPi:l 

Massachusetts Department of Public Health  ehIyRksYgsaZarN;suxaPi:leyIgRbKĺ 

krNIer]gdĺRksYgTTYlxusRtUvEpñ k external review edIm|IBinitü eday«terIsmux . 

karBinitükrNI external review KWeZIVeLIgedayevC¢ bNÐ itEdlmankarBiesaZ ßedayGñ kÉk 

eTsEdlmanCMnajkarEpñ kxagrkSasuxPaB . 

 

10ç etIRkumh)unZanarab́ rgrbśx\úMRtUveKarBtamesckþ IseRmcenHEdrßeT / 

 

CakarBitNaś esckþ IseRmcenHKWminGaccat́TukCaemaX;:neT .  sUmemtþ aTUrs&BVeTA 

kań RbB&nTUrs&BV hotline rbś RksYgsaZarN;suxaPi:l Massachusetts Department of 

Public Health eyIgebIsinCa HMO ß Rkumh)unZanarab́ rgmYyNaminRBmeKarBtamesc 

kþ IseRmcén external review enH . 

 

11ç etIx\úMRtUveZVIreb[bNaedIm|I:nRkdaśdaḱBaRksMu external review / 

 

Rkumh)unZanarab́ rgrbśelakGñ kcaM:ć RtUvpþ ĺnUvBiZIeZIVkaresñ IrsMukarBinitü external review 

enAeBlEdleKRbKĺeGayelakGñ knUvesckþ IseRmcrbś eK . elakGñ kGacesñ IrsMuRkdaś 

daḱBaküsMukarBinitü external review BIRksYgsaZarN;suxaPi:l Massachusetts 

Department of Public Health eyIgedayTUrs&BveTAelx 1-800-436-7757 ß 617-284-8315 .  

RkdaśdaḱBaküsMukarBinitü external review k*GacykecjBI website 

rbś RksYgeyIgtamry; http://wwww.state.ma.us/dph/bhgm.  

http://wwww.state.ma.us/dph/bhgm


 

12ç x\Mú TTYlkarZanarab́ rgtamryHnieyaCk‘ezAEkRkumh)un’EdlmankarZanarab́ rg 

edayxø Ü nÉg self-insured  etIx\ú MmansiTÆ isMu external review EdrßeT /  

 

min:neT elakGñ kKµ ansiTÆ isMueGaymankarBinitü external review eT ebIsinCaelakGñ kCa 

smaCikkñ ú gKeRmagZanarab́ rg self-insured . kñ ú gKeRmagZanarab́ rg self-insured KWnieya 

Ckrbś elakGñ k CaGñ kTTYlbnÞ ú kkñ úgkarTTYlxusRtUveTAelIkarZanarab́ rgEpñ ksuxPaBkñ ú g 

Rkumh)unenaH minEmnRkumh)unZanarab́ rgmYyNaß HMO enaHeT .  sUmemtþ abJ¢ aḱ 

CamYynieyaCkrbś elakGñ k ebIsinCaelakGñ kminc|aśzaetIelakGñ ksæ inenAkñ ú gKeRmag 

Zanarab́ rg self-insured ßÿ agNa . 

 

13ç x\úMTTYlkarZanarab́ rgBI Medicare ß Medicaid (MassHealth) ehIyKµ ankarZanarab́ 

rgeGayelIsBIenHeT[teT etIx\úMmansiTÆ isMu external review EdrßeT /  

 

elakGñ kKµ ansiTÆ isMueGaymankarBinitü external review eT ebIsinCa  Medicare ß 

Medicaid (MassHealth) CaRksYgZanarab́ rgEtmYyKt́ Edlpþ ĺkarbeRmICUnelakGñ k . 

bIsinCaelakGñ kman  Medicare ehIyebIsinCamankrNIdUcenH elakGñ kRtUvdaḱBakü 

bþ wgeTA federal government . EtebielakGñ kmankarZanarab́ rgeday Medicaid (massHealth) 

elakGñ kRtUvTaḱTgCamYyRksYg Department of Medical Assistance edIm|Iesñ IrsMuBt(man 

sþ IGMBIdMeNIrénsvnakarßkarBinitü enH . 

  

14ç etIx\úMRtUveZVIdUcemþ cebIsinCax\úMmansMNYrsþ IGMBI external review / 

 

sUmemtþ aTUrs&BVeTAkariyal&y Office of Patient Protection hotline tamelx 1-800- 

436-7757 ß 617-284-8315 . buK<likRksYgeyIgnigrǵcaMbeRmInigeqø IysMNYr 

sþ IGMBI external review CUnelakGñ k cab́BIem̈ ag 9;00RBwk dĺ em̈ag 5;00res[l 

BIézá cnÞ  dĺ ézá suRk . ebIsinCaelakGñ ksæ inenAkñ ú gPaBGasnñ  ehIyTUrs&BvmkenAeBl 

eRkAem̈ ageZVIkar elakGñ knig:nsþ ab́BaküEpþ pþ aMEdlBnüĺelakGñ kBIreb[bTaḱ eTAkariya  

l&yedIm|ITTUlCMnYy . 
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